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TWO YEAR TANK WARRANTY EXTENSION 

FOR CONQUEST® WATER HEATER 
Applicable to United States and Canadian installations only 

 
THE PRODUCT: 

 

Model Number:  

Serial Number:  
 

When the CONQUEST water heater is confirmed at startup to be 
installed with a correctly sized PVI AquaSolve water conditioner, this 
Warranty Extension extends the full portion of the standard CONQUEST 
warranty period from 8 years to 10 years from the start of the warranty. 
In addition, under this Warranty Extension a water heater failure due to 
an accumulation of calcium or magnesium lime scale is covered*. This 
Warranty Extension is otherwise subject to all other terms, conditions, 
limitations and exclusions set forth in the standard CONQUEST 
warranty. 
 
Confirmation will be made via installation photos attached to the startup 
report documentation that is emailed to PVI Customer Care Department. 
Upon receipt, this Warranty Extension will be activated in PVI’s 
computerized warranty file and a certified copy of this document will be 
sent to the owner. 
 
The owner is responsible for complying with the media replacement 
schedule for the AquaSolve water conditioner and the owner must 
maintain all records regarding purchase and replacement of AquaSolve 
media for this Warranty Extension to be in effect. 
 
This Warranty Extension applies only to the CONQUEST water heater 
and does not extend the coverage for the AquaSolve beyond the 
AquaSolve unit’s standard warranty terms and conditions. 
 
This policy is registered in PVI’s computerized warranty file. 
 
Warranty claims should be presented through prompt telephone 
notification to PVI at toll-free1-800-433-5654. PVI shall be entitled to 
inspect the product prior to repair or replacement. 
 
* sediment accumulation other than calcium or magnesium scale is not covered by this warranty. 
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